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The information regarding opinions, complaints, and objections:
Submission of Opinions, Complaints, and Objections
1. Types of Opinions, Complaints, and Objections Accepted

Complaints:
Related to JMA (TSRI)'s Halal certification activities

Please note that complaints against certification companies by third parties should be

directed to the certification company itself.

In some cases, confidentiality agreements may limit our ability to respond.

Objections:
Related to Halal certification activities

Please note that we do not accept objections from entities other than certification companies.

2. Methods of Submitting Opinions, Complaints, and Objections

Please submit your opinions, complaints, and objections in writing via email or mail. We do
not accept submissions over the phone. Send your submissions to jma@ac.auone-net.jp or

info@shariah-inst.com, or mail them to the following addresses:
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For JMA:

Address: 3-17-23 Higashi-Gotanda, Shinagawa-ku, Tokyo 141-0022, Japan

For TSRI:

Address: 1-7-1 Otsuka, Bunkyo-ku, Tokyo 112-0012, Japan
Include the following information in your submission:

Your contact details: Your name (or company name), affiliation, phone number, email

address, etc.

Details of the organization in question: Name of the organization, date of occurrence,

location of occurrence
Contents of your opinion, complaint, or objection

Once we receive your submission and verify the legitimacy of the content, we will formally
acknowledge it. If your submission is not accepted, it will be declined. We will provide a

response within 30 business days from the date of acceptance.

Please note:
Any personal information received will not be disclosed without permission.

However, during the review process, there may be cases where individual identification is

necessary, and we request your understanding in such cases.



